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For the first time ever, the Compliance Safety Accountability (CSA) Operational Model will
measure the fitness of both carriers and drivers. Seeing what the future holds under CSA is
a challenge, but with Zonar as your fleet management partner, you will be able to keep your
score in check!

CSAis a Federal Motor Carrier Safety Administration (FMCSA) initiative to improve large truck :a:

and bus safety and ultimately reduce commercial motor vehicle (CMV) related crashes, injuries \{

and fatalities. Using motor carriers’ data from roadside inspections, safety-based violations, . 0
crashes, and the federal motor carrier census information, CSA will quantify performance in N

seven specific areas, referred to as the “BASICs” (Behavior Analysis Safety Improvement 5

Categories).

Zonar's patented electronic inspection, tracking, and management solutions directly address

and improve the BASICs of fleet operation and compliance.
"Zonar's EVIR system

simplifies the inspection

ZONAR HAS YOU COVERED process making it easy to meet

compliance regulations."

Annette M. Sandberg, Esq.

BehaV|Or AnalyS|S Safety CEO TransSafe Consulting, LLC
Former FMCSA Administrator
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Behavior Analysis Safety

Improvement Categories (BASICs)

Cargo-Related: CMV incident resulting from
shifting loads, spilled or dropped cargo, and
unsafe handling of hazardous materials.

Vehicle Maintenance: CMV failure due to
improper or inadequate maintenance.

Unsafe Driving: Operation of commercial motor
vehicles (CMVs) by drivers in a dangerous or
careless manner.

Driver Fitness: Operation of CMVs by drivers
who are unfit to operate a CMV due to lack of
training, experience, or medical qualifications.

Controlled Substances/Alcohol: Operation
of CMVs by drivers who are impaired due to
alcohol, illegal drugs, and misuse of prescription
or over-the-counter medications.

Crash Indicator: Histories or patterns of high
crash involvement, including frequency and
severity. It is based on information from state
reported crashes.

Fatigued Driving (Hours-of-Service):
Operation of CMVs by drivers who are ill, fatigued,
or in noncompliance with the Hours-of-Service
(HOS) regulations. This BASIC includes violations
of regulations pertaining to logbooks as they
relate to HOS requirements and the management
of CMV driver fatigue.

ZONAR: IT PAYS TO HAVE THE RIGHT FLEET MANAGEMENT PARTNER

Zonar provides electronic fleet inspection, tracking and operations solutions for public and private
fleets. Our products are effective, driven by customer satisfaction and affordable by design. We've
made it our business to do right by our customers. You will notice the difference.

www.zoharsystems.com
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Zonar Solution

The highest weighted violations under CSA can be avoided through your Pre- and Post-Trip inspection
process. Zonar will change your vehicle inspections from pain to a gain and improve your safety
score.

Zonar's patented Electronic Vehicle Inspection Report (EVIR®) is the only verified visual inspection
system available, offering fleet owners a new level of safety, compliance, communication and
performance when it comes to driver inspections. With EVIR, you will:

* Ensure drivers thoroughly perform Pre- and Post-Trip inspections;
* Immediately optimize communications between drivers, maintenance and management; and,
* Improve vehicle up-time and availability while reducing vehicle and cargo-related incidents.

Zonar's web-based, enterprise-wide Ground Traffic Control™ (GTC) application keeps your entire
organization, especially safety and operations, informed and in-control.

By providing timely, meaningful information and a best-in-class alerting suite, GTC keeps you informed
of dangerous or careless operation in real-time, all the time, from anywhere. You will have the tools
you need to monitor driver behavior and you will know who your good and great drivers are.

GTC includes value-driven, customizable “Expiry Reports” designed to notify and ensure key
stakeholders that your Driver Fitness processes easily and effectively ensure drivers stay in compliance
with training, testing and registration.

Zonar's solutions create a safety mindset throughout your entire organization. Working with the
right fleet management partner creates the right expectations which, in turn, creates a positive
environment that fosters the right behavior.

Creating the safety mindset before your driver leaves the yard is one of the keys to reducing crashes.
CSA scoring is based upon crash causation.

Zonar's sunrise-to-sunset, 20/20 view of your fleet operation properly prepares your drivers, vehicles
and cargo during the pre-trip inspections, monitors driver and vehicle performance on the road, and
ensures end-of-shift duties are performed with safety, efficiency and performance in mind.

At Zonar, we provide technologies that are easy to use, yet immensely powerful. Our success comes
from our philosophy of employing customer-driven ingenuity. We work with our customers to build
their solutions.

Zonar will unveil our Hours-of-Service solution that will meet the newly posted CFR 395.16
requirements in early 2011, well in time for the 2012 deadline and in a format that will produce
tremendous benefits while continuing to be simple-to-use for drivers, dispatchers, management and
law enforcement officials.
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